
+QY�'Q�&JKNFTGP
.GCTP�.CPIWCIG"

$KFC�0GOCV\CFGJ
PGOCV\CFGJ#IQQING�EQO



.CPIWCIG�$ESWKUKVKQP�KP�&JKNFTGP

&JKNFTGP�GͮQTVNGUUN[�NGCTP�VJGKT�NCPIWCIG�HTQO�C�
PQKU[�CPF�CODKIWQWU�KPRWV�

�



.CPIWCIG�$ESWKUKVKQP�KP�/CEJKPGU

7PFGTUVCPFKPI�NCPIWCIG�CESWKUKVKQP�OKIJV�JGNR�WU�
DWKNF�$Ͳ�U[UVGOU�VJCV�WPFGTUVCPF�CPF�RTQFWEG�
PCVWTCN�NCPIWCIGU�

�
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.GCTPKPI�/GEJCPKUOU

.GCTPKPI�CDQWV�9QTFU

.GCTPKPI�VJG�5VTWEVWTG�



PCVKXKUO

/KPF�JCU�RTGGZKUVKPI�UVTWEVWTG�
VQ�KPVGTRTGV�GZRGTKGPEG�

.CPIWCIG��QWVEQOG�QH�PCVWTG����
CP�KPPCVG�GPFQYOGPV��NKMG�
WRTKIJV�RQUVWTG��

0WTVWTG�XU�0CVWTG

GORKTKEKUO

-PQYNGFIG�CPF�TGCUQP�EQOG�
HTQO�GZRGTKGPEG�

.CPIWCIG��QWVEQOG�QH�JQY�
EJKNFTGP�CTG�PWTVWTGF��NKMG�
VCDNG�OCPPGT��

�

,QJP�.QEMG 0QCO�&JQOUM[



Ǻ.CPIWCIG�NGCTPKPI�KU�PQV�TGCNN[�
UQOGVJKPI�VJCV�VJG�EJKNF�FQGU��KV�KU�
UQOGVJKPI�VJCV�JCRRGPU�VQ�VJG�
EJKNF�RNCEGF�KP�CP�CRRTQRTKCVG�
GPXKTQPOGPV��OWEJ�CU�VJG�EJKNFǷU�
DQF[�ITQYU�CPF�OCVWTGU�KP�C�
RTGFGVGTOKPGF�YC[�YJGP�RTQXKFGF�
YKVJ�CRRTQRTKCVG�PWVTKVKQP�CPF�
GPXKTQPOGPVCN�UVKOWNCVKQP�ǻ

&JQOUM[���������

(ORKTKEKUO�XU�0CVKXKUO
Ǻ6JG�JWOCP�KPVGNNGEV�CV�DKTVJ�KU�
TCVJGT�NKMG�C�VCDWNC�TCUC��C�RWTG�
RQVGPVKCNKV[�VJCV�KU�CEVWCNK\GF�
VJTQWIJ�GFWECVKQP�CPF�EQOGU�VQ�
MPQY��-PQYNGFIG�KU�CVVCKPGF�
VJTQWIJ�GORKTKECN�HCOKNKCTKV[�YKVJ�
QDLGEVU�KP�VJKU�YQTNF�HTQO�YJKEJ�
QPG�CDUVTCEVU�WPKXGTUCN�EQPEGRVU�ǻ

$XKEGPPC�����������$'�

�



EQIPKVKXKUO

(ZRNCKPKPI�DGJCXKQT�TGSWKTGU�
WPFGTUVCPFKPI�VJG�OKPF�

.CPIWCIG�`�OGPVCN�RTQEGUU

&QIPKVKXG�4GXQNWVKQP

DGJCXKQTKUO

&CP�GZRNCKP�DGJCXKQT�KP�VGTOU�
QH�VJKPIU�GZVGTPCN�VQ�OKPF�

.CPIWCIG�`�XGTDCN�DGJCXKQT

�

0QCO�&JQOUM[%WTTJWU�)TGFGTKE�5MKPPGT



'QOCKP�*GPGTCN�XU�'QOCKP�5RGEKȤE�.GCTPKPI
.CPIWCIG�KU�CESWKTGF�
TCRKFN[��GͮQTVNGUUN[��
CPF�YKVJQWV�FKTGEV�
KPUVTWEVKQP�

.CPIWCIG�KU�CESWKTGF�
WUKPI�IGPGTCN�EQIPKVKXG�
UMKNNU�NKMG�OGOQT[��
ECRCEKV[�HQT�U[ODQNKE�
TGRTGUGPVCVKQP��CPF�
UVCVKUVKECN�NGCTPKPI�

�

=)TCPM�GV�CN������?



HQTOCNKUO

.CPIWCIG�HQTO�KU�KPFGRGPFGPV�
QH�KVU�HWPEVKQP�

$ESWKUKVKQP�QH�NCPIWCIG�KU�PQV�
CͮGEVGF�D[�VJG�HCEV�VJCV�YG�WUG�
KV�VQ�EQOOWPKECVG��

.CPIWCIG�HQT�&QOOWPKECVKQP�

HWPEVKQPCNKUO

.CPIWCIG�KU�UJCRGF�D[�KVU�
EQOOWPKECVKXG�HWPEVKQPU�

.CPIWCIG�KU�CESWKTGF�VJTQWIJ�
EQOOWPKECVKQP��PQV�RCUUKXG�
QDUGTXCVKQP��

��

0QCO�&JQOUM[/KEJCGN�6QOCUGNNQ



'KUEWUUKQP��'GXGNQROGPV�XU�.GCTPCDKNKV[

/QFGNKPI�NCPIWCIG�FGXGNQROGPV�VQ�UJGF�NKIJV�QP�
KVU�WPFGTN[KPI�OGEJCPKUO���

&CP�YG�NGCTP�NCPIWCIG��EGTVCKP�NKPIWKUVKE�
RJGPQOGPC��HTQO�FCVC��KP�CP�WPUWRGTXKUGF�YC[�"�

��

EQIPKVKXG�UEKGPEG

/.�0.2



0CVWTG�QH�0CVWTG

ͲPXGUVKICVG�VJG�KPPCVGPGUU�NGCTPCDKNKV[�QH�

Ɣ MPQYNGFIG����KPDQTP�NKPIWKUVKE�MPQYNGFIG"

Ɣ EQORWVCVKQPCN�RTQEGFWTG����FQOCKP�IGPGTCN�QT�
FQOCKP�URGEKȤE�NGCTPKPI�OGEJCPKUO"�
ż 5COG�OQFGNU�HQT�XKUKQP�CPF�NCPIWCIG"

��
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6CMGU�EJKNFTGP���[GCTU��������J���J�FC[��

9QWNF�VCMG�CFWNVU����[GCTU�������YGGMU���J�YGGM��

����O

RTGNKPIWKUVKE�
EQOOWPKECVKQP

�����O

UKPING�YQTFU

�����O

VGNGITCRJKE�
URGGEJ

�����O

ITCOOCVKECN�
FGXGNQROGPV

�DQDQ� ǺOWOO[ǻ

ǺFQII[ǻ

ǺFCFF[�UNGGRǻ

ǺQTCPIG�LWKEGǻ

ǺͲ�YCPV�UQOG�
GIIUǻ

Ǻ2WV�KV�VCDNGǻ

��



&JKNFTGP�OCMG�GTTQTU�DWV�NGCTP�VQ�EQTTGEV�VJGO�

����O

RTGNKPIWKUVKE�
EQOOWPKECVKQP

�����O

UKPING�YQTFU

�����O

VGNGITCRJKE�
URGGEJ

�����O

ITCOOCVKECN�
FGXGNQROGPV

ǺDQDQǻ ǺOWOO[ǻ

ǺFQII[ǻ

ǺFCFF[�UNGGRǻ
ǺQTCPIG�LWKEGǻ

ǺͲ�YCPV�UQOG�
GIIUǻ

Ǻ2WV�KV�VCDNGǻ

��



��
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'KUEWUUKQP�

5JQWNF�$Ͳ�OQFGNU�OCMG�VJG�UCOG�OKUVCMGU�CU�
EJKNFTGP"

5JQWNF�YG�OQFGN�CNN�VJG�FQOCKPU�CV�VJG�UCOG�
VKOG"

��
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%CDKGU�CU�5VCVKUVKECN�.GCTPGTU�=5CͮTCP�GV�CN��5EKGPEG�����?

��OQPVJ�QNF�KPHCPVU�NGCTP�YKVJKP��CPF�DGVYGGP��
YQTF�VTCPUKVKQPCN�RTQDCDKNKVKGU�HTQO�PQXGN�URGGEJ�
Ɣ DKFCMWRCFQVKIQNCDWVWRKTQRCFQVKDKFCMW

5VCVKUVKECN�NGCTPKPI�KP�QVJGT�FQOCKPU��RJQPQNQI[��
U[PVCZ��	�YQTFU�=*QOG\�GV�CN��������/KPV\�GV�CN��������5OKVJ�	�;W��������4QODGTI�	�
5CͮTCP������?

5VCVKUVKECN�NGCTPKPI�KU�FQOCKP��	�URGEKGU��IGPGTCN�
��



%CDKGU�CU�4WNG�.GCTPGTU�=/CTEWU�GV�CN��5EKGPEG�����?

5GXGP�OQPVJ�QNF�KPHCPVU�ECP�NGCTP�UKORNG�
ǺCNIGDTC�NKMGǻ�TWNGU�
Ɣ ǺIC�VK�VKǻ�ǺNK�NC�NCǻ��$%%��QT�ǺNK�NC�NKǻ�ǺIC�NC�ICǻ��$%$�

4WNG�NGCTPKPI�KU�UVCVKUVKECN�NGCTPKPI"�=&JTKUVKCPUGP�	�&WTVKP��������
5GKFGPDGTI�	�(NOCP��������/E&NGNNCPF�	�2NCWV������?

��



%CDKGU�CU�5QEKCN�.GCTPGTU

5JCTKPI�LQKPV�CVVGPVKQP��

7PFGTUVCPFKPI�CPF�UJCTKPI�KPVGPVKQP��=6QOCUGNNQ�GV�CN������?

ͲPHCPVU�NGCTP�CDQWV�RJQPGVKEU�D[�NKUVGPKPI�VQ�
PCVKXG�URGCMGTU�DWV�PQV�VJGKT�CWFKQ�XKFGQ��=-WJN�GV�CN������?

��



'KUEWUUKQP

9JCV�V[RG�QH�NGCTPKPI�FQGU�GCEJ�NKPIWKUVKE�FQOCKP�
TGSWKTG"

9JCV�CDQWV�QVJGT�FQOCKP�IGPGTCN�EQIPKVKXG�
OGEJCPKUOU��G�I��OGOQT["��=0GOCV\CFGJ�GV�CN��%$Ͳ&5�����?

9JCV�OQFGNKPI�HTCOGYQTMU�CTG�UWKVCDNG�HQT�GCEJ"

��
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9QTF�.GCTPKPI�5VCIGU

5GIOGPVKPI�URGGEJ�VQ�YQTFU�

�=FG?=MCV?=K\?=UKVVKPI?=QP?=FG?=UJGGR?

/CRRKPI�C�OGCPKPI�VQ�YQTFU�

��

ǺVJG�ECV�KU�UKVVKPI�QP�VJG�UJGGRǻ



(CTN[�9QTFU

(PINKUJ 6WTMKUJ

PQOKPCNU

OQFKȤGTUCEVKQP�
YQTFU

UQEKCN�
YQTFU

HWPEVKQP�
YQTFU

��
JVVR���YQTFDCPM�UVCPHQTF�GFW�

http://wordbank.stanford.edu/


9QTF�.GCTPKPI�(TTQTU

7PFGTGZVGPUKQP��WUKPI�YQTFU�KP�C�OQTG�
TGUVTKEVGF�HCUJKQP��ǺFQIǻ�VQ�TGHGT�VQ�URCPKGNU�

1XGTGZVGPUKQP��WUKPI�YQTFU�OQTG�DTQCFN[��CNN�
HQWT�NGIIGF�CPKOCNU�CU�ǺFQIIKGǻ�
Ɣ ǺECVǻ��ECV��ECVǷU�WUWCN�NQECVKQP�QP�VJG�VQR�QH�68�

YJGP�CDUGPV��=4GUEQTNC������?

��



&QPVGZV�DQWPF�9QTFU

7UGF�QPN[�KP�QPG�EQPVGZV��UC[KPI�ǺFWEMǻ�QPN[�YJGP�
JKVVKPI�VJG�VQ[�VQ�VJG�DCVJVWD��=%CTTGVV������?

$TG�RCTVU�QH�NCPIWCIG�ICOGU�

)WPEVKQP�URGEKȤE�WPFGTUVCPFKPI����FKͮGTGPV�HTQO�
CFWNVUǷ�OGPVCN�TGRTGUGPVCVKQPU�QH�YQTFU�

��



&TQUU�UKVWCVKQPCN�.GCTPKPI

2GQRNG��CU�[QWPI�CU����OQPVJ�QNF�KPHCPVU��CTG�
UGPUKVKXG�VQ�VJG�UVCVKUVKECN�TGIWNCTKVKGU�CETQUU�
UKVWCVKQPU��=2KPMGT�������;W�	�5OKVJ�������5OKVJ�	�;W������?

�

$�\CPV
.QQM�CV�VJG�\CPV�

��



%KCUGU�VJCV�*WKFG�9QTF�.GCTPKPI

6JG�KPRWV�KU�PQKU[�CPF�CODKIWQWU��OCP[�RQUUKDNG�
OCRRKPIU�J[RQVJGUGU�HQT�YQTF�OGCPKPIU�

2GQRNG�NGCTP�YQTF�OGCPKPIU�HTQO�C�HGY�
GZRQUWTGU�

.GCTPGF�KPPCVG�DKCUGU�OKIJV�HCEKNKVCVG�NGCTPKPI�

��



%KCUGU�VJCV�*WKFG�9QTF�.GCTPKPI

OWVWCN�GZENWUKXKV[�DKCU��
=/CTMOCP�	�9CEJVGN������?

VCZQPQOKE�DKCU
=/CTMOCP�	�+WVEJKPUQP��������/CTMOCP������?

DCUKE�NGXGN�DKCU
=4QUEJ�GV�CN��������/CTMOCP������?

UQEKCN�RTCIOCVKE�DKCUGU
EQOOWPKECVKXG�KPVGPVKQPU�

=%NQQO��������6QOCUGNNQ������?

HQNNQYKPI�G[G�IC\G�
=%CNFYKP������?

U[PVCZ�
=%TQYP��������

*GNOCP�	�/CTMOCP������?

PQWP�DKCU�
=*GPVPGT������?

YJQNG�QDLGEV�DKCU�=/CTMOCP������?�
UJCRG�DKCU�=5OKVJ�	�,QPGU������?

CVVGPVKQP�
=5COWGNUQP�	�UOKVJ�������

;W�GV�CN������?�

��



.GCTP�YQTF�NCDGNU�HQT�VJG�YJQNG�QDLGEV�

6JG�9JQNG�1DLGEV�%KCU�=/CTMOCP������?

��

9JCV�KU�FCZ"

䘟



.KOKV�VJG�PWODGT�QH�RQUUKDNG�YQTF�NCDGNU�HQT�C�
HCOKNKCT�QDLGEV�

6JG�/WVWCN�(ZENWUKXKV[�%KCU�=/CTMOCP�	�9CEJVGN������?

��

9JCV�KU�FCZ"

HCOKNKCT�QDLGEV WPHCOKNKCT�QDLGEV䘟

���QNF�OQPVJ�EJKNFTGP�
GZJKDKV�VJG�DKCU��
=/CTMOCP�GV�CN������?



6JG�%CUKE�.GXGN�%KCU

��

*QNFGP�4GVTKGXGT"

���<CPV�� FQI��CP[�FQI�DTGGF�"

CPKOCN"
&TQUU�UKVWCVKQPCN�UVCVKUVKEU�CTG�EQPUKUVGPV�YKVJ�CNN��

9J[�FQI"�$�DKCU�VJCV�HQEWUGU�IGPGTCNK\CVKQP�VQ�
VJG�DCUKE�NGXGN��EQIPKVKXGN[�PCVWTCN��ECVGIQTKGU�



5[PVCEVKE�%QQVUVTCRRKPI

.CPIWCIG�UVTWEVWTG�UWRRQTVU�NGCTPKPI�PGY�XGTDU��
=*NGKVOCP��������)KUJGT�GV�CN������?

Ǻ6JG�TCDDKV�KU�IQTRKPI�VJG�FWEM�ǻ��QT

Ǻ6JG�TCDDKV�CPF�VJG�FWEM�CTG�IQTRKPI�ǻ
ǺYJGTG�KU�IQTRKPI�PQY"ǻ

=0CKINGU������?

��



/QFGNKPI�9QTF�.GCTPKPI

5QNXKPI�VJG�VTCPUNCVKQP�RTQDNGO��OCRRKPI�YQTFU�
VQ�QDUGTXCVKQPU��=5KUMKPF��������;W�	�%CNNCTF��������)TCPM�GV�CN��������)C\N[�GV�CN��
������0GOCV\CFGJ�GV�CN������?

YQTFUQDLGEVU

ǺVJG�ECV�KU�UKVVKPI�QP�VJG�UJGGRǻ

��

=)TCPM�GV�CN������?
+QY�FQ�YG�OQFGN�KPVGPV"



9QTF�.GCTPKPI�&JCNNGPIGU��&JKNFTGP���0.2�

.GCTPKPI�QH�
Ɣ 8GTDU����TGNCVKQPU�COQPI�GPVKVKGU��GXGPV�

DQWPFCT[
Ɣ $DUVTCEV�YQTFU��HTGGFQO�XU��EQQRGTCVKQP�
Ɣ .QY�HTGSWGPE[�YQTFU

5JQTVEQOKPIU�QH�OQFGNKPI�YQTFU�CU�XGEVQTU�KP�C�
(WENKFGCP�URCEG�=0GOCV\CFGJ�GV��������*TKɍVJU�GV�CN�������?

��



ͲU�.CPIWCIG�.GCTPGF"�+QY"
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.CPIWCIG�KU�2TQFWEVKXG

9G�JCXG�VJG�ECRCEKV[�VQ�RTQFWEG�CPF�WPFGTUVCPF�
CP�KPȤPKVG�PWODGT�QH�PGY�UGPVGPEGU�

6YQ�RTQFWEVKXG�U[UVGOU�
Ɣ 5[PVCZ��UGPVGPEG�UVTWEVWTG��QTFGTKPI�QH�YQTFU�
Ɣ /QTRJQNQI[��UVTWEVWTG�QH�YQTFU�	�YQTF�RCTVU�

��



5[PVCZ��.GXGN�QH�$DUVTCEVKQP

Ǻ4KVC�FTKPMU�OKNM�ǻ
Ɣ 5GPVGPEG�ĺ�4KVC����FTKPMU���OKNM��PQV�RTQFWEVKXG�
Ɣ 5GPVGPEG�ĺ�CIGPV�QH�CEVKQP���CEVKQP���VJGOG

Ǻ4KVC�TGUGODNGU�4C[�ǻ
Ɣ 5GPVGPEG�ĺ�PQWP���XGTD���PQWP

9JCV�KU�QTKIKP�QH�VJG�XCTKCDNGU�CPF�VJG�TWNGU"

��



5[PVCZ��6[RG�QH�5VTWEVWTG�

5GPVGPEGU�JCXG�JKGTCTEJKECN�UVTWEVWTG�

Ɣ Ǻ6JG��ENGXGT��ECV�ETKGF��C�TKXGT��ǻ
Ɣ 5�ĺ�02���82��02�ĺ��FGV�����CFL����0��82�ĺ�8���02

��



5[PVCZ��6[RG�QH�5VTWEVWTG�

5GPVGPEGU�JCXG�JKGTCTEJKECN�UVTWEVWTG�

Ɣ Ǻ6JG��ENGXGT��ECV�ETKGF��C�TKXGT��ǻ
Ɣ 5�ĺ�02���82��02�ĺ��FGV�����CFL����0��82�ĺ�8���02

ͲU�JWOCP�NCPIWCIG�WUG�JKGTCTEJKECN"�=)TCPM�GV�CN������?

��



/QTRJQNQI[

$FFU�ITCOOCVKECN�KPHQTOCVKQP�VQ�YQTFU�
Ɣ 2NWTCN�U�KP�(PINKUJ

&JKNFTGP�NGCTP�OQTRJQNQI[�GCTNKGT�YJGP�NCPIWCIG�
KU�OQTRJQNQIKECNN[�TKEJ��=2GVGTU������?

(CU[�OQTRJGOGU�VQ�NGCTP��HTGSWGPV��ȤZGF�HQTO�
CPF�TGNCVKXG�RQUKVKQP�VQ�UVGO��ENGCT�HWPEVKQP�

��



'Q�&JKNFTGP�-PQY�*TCOOCVKECN�4WNGU"

(CTN[�YQTF�EQODKPCVKQPU�CTG�U[UVGOCVKE�
Ɣ ǺO[�VGFF[ǻ���RQUUGUUQT���RQUUGUUGF�
Ɣ ǺFCFF[�UKVǻ��CEVQT���CEVKQP�

��

1XGTIGPGTCNK\CVKQP�GTTQTU�
Ɣ ǺͲ�CO�C�IQQF�DQ[��COPǷV�Ͳǻ��U[PVCZ�
Ɣ ǺVQQVJGUǻ��ǺDTGCMGFǻ��OQTRJQNQI[�



'Q�&JKNFTGP�-PQY�5[PVCEVKE�4WNGU"

��[GCT�QNF�EJKNFTGP�ECP�WUG�PQXGN�XGTDU�JGCTF�KP�
QPG�UGPVGPEG�UVTWEVWTG�KP�QVJGTU��=2KPMGT�GV�CN�������*TQRGP�GV�CN��
����?

Ǻ6JG�RKI�KU�RKNMKPI�VJG�JQTUGǻ�ĺ�Ǻ6JG�JQTUG�KU�DGKPI�
RKNMGF�D[�VJG�RKIǻ

��



'Q�&JKNFTGP�-PQY�/QTRJQNQIKECN�4WNGU"�=%GTMQ������?

��



/QFGNKPI�5VTWEVWTG

.GCTPKPI�CDUVTCEVKQPU�VJTQWIJ�JKGTCTEJKECN�
TGRTGUGPVCVKQPU��=$NKUJCJK�	�5VGXGPUQP��������2GTHQTU�GV�CN��������%CTCM�GV�CN������?

��=2GTHQTU�GV�CN������?

'GDDKG�ICXG�C�RTGV\GN�VQ�'GCP��2'�
'GDDKG�ICXG�'GCP�C�RTGV\GN��'1'�

=$NKUJCJK�	�5VGXGPUQP������?



'KUEWUUKQP��0CVWTG�QH�0CVWTG

$DUVTCEV�MPQYNGFIG�
Ɣ IWKFGU�QWT�IGPGTCNK\CVKQP��RTKQTU�KPFWEVKXG�

DKCUGU�EQPUVTCKPVU��
Ɣ TGUWNVU�KP�C�RTQFWEVKXG�U[UVGO��TWNGU�UVTWEVWTG�

9JCV�CTG�VJG�QTKIKPU�QH�QWT�CDUVTCEV�MPQYNGFIG"�
&CP�KV�DG�NGCTPGF�HTQO�GZRGTKGPEG"

��



*GPGTCNK\CVKQP�VQ�6GUV�.KPIWKUVKE�-PQYNGFIG

&JKNFTGPǷU�MPQYNGFIG�QH�NCPIWCIG�KU�GZCOKPGF�D[�
IGPGTCNK\CVKQP�VCUMU�
Ɣ /CRRKPI�PQXGN�YQTFU�VQ�PGY�HCOKNKCT�QDLGEVU�
Ɣ 7UKPI�C�PGY�XGTD�KP�ǺWPJGCTFǻ�UVTWEVWTGU�
Ɣ $RRN[KPI�OQTRJQNQIKECN�TWNGU�VQ�PGY�YQTFU�

��

&CP�$Ͳ�OQFGNU�RCUU�VJGUG�IGPGTCNK\CVKQP�VCUMU"



*GPGTCNK\CVKQP�CU�<GTQ�UJQV�(XCNWCVKQPU

4GUWNVU�QP�ȤPG�VWPGF�VCUM�KU�EQPHQWPFGF�YKVJ�
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